Keap Mobile: Contact reschedule
or cancel appointmentss

This article applies to:

Install Keap Mobile to your iOS or Android device

Reschedule appointment

e Navigate to a contact record and tap the appointments card
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£ Contacts

Mike Fusion
o
Call Text Email More

@ Appointments { Feb 27, 2019 at 1:00 pm

Close | 60 minutes

b

e Tap "Reschedule"
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< Appointment details

Close | 60 minutes

With
Mike Fusion

When
Wed, Feb 27, 2019
1:00 pm - 2:00 pm

Where
567 Brookview Drivg San Jose, CA 95120

Reschedule

o A pre-filled email will be created requesting the contact to reschedule



their appointment
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Cancel Email Send

To: mike.fusion@yahoo.com

From: amanda.madsen@alwayshelpful.org

Can we reschedule?

Hi,

I'm so sorry, but | need to reschedule our
upcoming appointment.

Please click the link below to choose an alternate
day and time that works for your schedule.

https://letsmeet.io/40c9d72c-de09-4793-
abaf-776267428ffb?
action=customerReschedule&appointmentld=h4r1
6qgb01c2c26foff19toams

e Click the calendar in the bottom left to select a different booking link

Please click the link below to choose an alternate
day and time that works for your schedule.

https://letsmeet.io/40c9d72c-de09-4793-
abaf-776267428ffb?
action=customerReschedule&appointmentld=h4r1
6qgb01c2c26foff19toams

69 Closing | 45 minutes

letsmeet.io/amandamadsen/closing

Cancel

e Send the email
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Cancel Email Send

To: mike.fusion@yahoo.co

Note: Appointments will not automatically be rescheduled. The contact will
still need to book a different time from the link sent within the reschedule
email. Once that's done the original appointment will be updated with the
new time.

To cancel appointment

e In the appointment details tap on the more button (...)

12:57 ol T @)

( Appointment details

Close | 60 minutes

With
Mike Fusion

When
Wed, Feb 27, 2019
1:00 pm - 2:00 pm

Where
567 Brookview Drive San Jose, CA 95120

Reschedule - ...

e Tap on cancel appointment

G Cancel appointment ‘

[B Addanote

Add a task

Cancel




e Tap on confirm

Cancel appointment

Are you sure you want to cancel this
appointment?

Cancel Confirm

Note: the appointment will automatically cancel and send a cancellation
confirmation to the user and to the contact that booked the original
appointment.

FAQ
Can | see all my appointments in one place in the Keap mobile app?

At the current time, no. We do not have a place to see all your
appointments. You only see the appointments when you go to a contact
record that has a booked appointment or a past appointment.



