L\!Iake phone calls from within Keap

This article applies to:

You can now make phone calls directly from within Keap if you are using Keap
Business Line.

Where to place a call

You can place an outbound call in 3 areas of Keap:

1. From within an existing conversation

Craig Federighi ¥

Hi, thanks for reaching out. I'm not able to answer right now, but I'll get
back to you as soon as possible. Feel free to send me a text instead.

& Aut

You've reached me outside of business hours. Let me know how | can
help, and I'll get back to you tomorrow.

Craig left you
a voicemail

*Transcription
unavailable®
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RZ You missed a call from Craig

Send
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2. From the communication list on the Comms page:



Lauren Namba

RS
No, it looks good /

Craig Federighi Tue, Nov 16th

Missed call

(480) 571... Tue, Nov 16th

You've reached me outsid...

3. Clicking the Call button on a contact record.
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/ Call Text  Email Tag Note  More

Contact activity

Call (Keap Business Line)

Qutgoing: Sat at 318 p

m

Duration: 7 sec

+§ more calls
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NOTE: The Call button will only be displayed as the first item in the
contact record actions if you Keap Business Line set up

4. From the Plus button at the top-left of every page.

Communications

Communications

All

Contact

Call @

Message

Thomas Cash

(312) 689-05...

5. Once you click on call, you can enter in the phone number or the name of an

existing contact



Enter name or number

Inbound Call Options

1. While you are logged into Keap on your desktop, you can receive and answer
incoming phone calls.

2. When an incoming call happens, you can answer by clicking on the green
button, or decline the call by clicking on the red button.

3. If the call is from an unknown contact you will see the phone number of the
caller

(480) 389-5830

Incoming call...

4. If the call is from a saved contact, you will see the name of the contact




James Brown =

Incoming call...

Active Phone Call Options

When you are on an live call, you can do several things:

1. Update and view audio settings by clicking the Gear icon

(480) 389-5830
00:36

Default - MacBook Pro Micro...

Speakers

Default - MacBook Pro Speak... v
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Calling and voicemail settings are
available in the Keap mobile app.

2. If you are talking to a non-contact, you will see an add contact option while on
the call

(480) 389-5830
00:05

3. If you are talking to an existing contact, you will see a note button



James Brown =
00:14

4. Use the dial pad to enter in numbers or special characters while on an active
call

(480) 389-5830
00:23

5. Mute the microphone

(480) 389-5830
00:16 Muted

@ o

6. Move the call widget
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(480) 389-5830
00:16 Muted /
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The Comms section update

'\: You called (480) 369-3830

(480) 389-5830 left you o
Qo vl
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Hi, thanks for reaching out. I'm not sble to answer right now, but Fil get back to you as soon as possible. Foeal
free to send me & text instead.

Hil Yoa would you have 80 opaning nax weak?

RE (480) 389-5830 called you
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In the Comms section, you will now be able to see:

1.

1:1 messaging

Inbound and outbound call history
Voice message audio playback
Voice message transcription
Unread markers

Indicators to show a missed call auto-reply was sent out



