Creating a sub-Stripe accounts

This article applies to:

Pro
Max

Keap has upgraded its service with Stripe and this upgrade requires some action
from you. Completing this action will create a sub-Stripe account under your main
Stripe account that funnels all of your Keap-related transactions through it. Doing
this does not impact any of your available funds, deposits, or pricing with Stripe.
This also ensures that you will not experience a lapse in your ability to take
payments and it also makes it so that you’'re able to take advantage of future
improvements that we release.

Upgrading this connection requires you to log into your Keap account and navigate
to the payment processing page. You will then click “Upgrade” as seen below to
start the process. It will take you through a sub-account creation process and
should take no more than 10 minutes to complete.

Please complete this action before May 1, 2023.

< Payment processing and currency

Currency settings

This is the currency the application will use for all billing, payments, and invoices.

Currency*

US Dollar (USD) v

Payment processing

This is where you can manage how you will collect payments from your clients. All Keap accounts are automatically
enrolled to accept payments, but we may need some additional information so you can receive the payments you
collect.

To better serve you, Keap has upgraded its service with Stripe. This will require Upgrade
you to disconnect your existing Stripe account within your Keap app, and

reconnect your new Stripe for Keap account. Please complete this process by

May 1. Learn more

stripe  Stripe

2.9% flat rate + 30 cents transaction fees, no hidden fees. Fees for Non-US transactions may vary.
Learn more
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Account name Account status

Stripe Payments Active Manage v

WePay

Accept Visa, Mastercard, American Express and Discover. Simple up front pricing,
2.9% flat rate + .30 cents transaction, no hidden fees.
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http://bit.ly/2WNQ7vw
https://keap.com/keap-max

