Help panel and Learning and
Support page-

This article applies to:

Our in-app help panel and dedicated Learning and Support page include useful

links, details on how to contact Keap Support, and videos explaining how to use key

Keap features.

Click the question mark icon in the lower, left-hand corner of the navigation to
access help.

Help panel
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The top portion of the help panel contains links to the Keap Help Center, chat with

support, our community forum, new customer webinars, automation webinars,
Facebook user group, and your Learning and Support page.



X Help and support

Help resources
@ Keap help
A Chat with support
@ Ask the community
-0- New customer webinars
°E§ Automation webinars
{? Keap Facebook group
+ More resources

Relevant articles will appear in the lower portion of your side panel. The list of
articles will be based on the page you are currently on. You can use the
Search field to find specific articles.

Relevant articles

Search help center

Tasks dashboard widget
Appointments dashboard widget

Import contacts

Learning and Support page

Access your Learning and Support by clicking More resources in the help panel.
This page contains three main sections: help resources, contact Keap Support, and
getting started videos.

The help resources section includes links to the Help Center, our community
forum, Keap's Business Success Blog, product updates, known issues, new customer
webinars, automation webinars, and Facebook user group.



Help resources

® Keap help >

Find step-by-step feature walkthroughs and how-to articles.

® Ask the community >

Find tips, ideas, and more from Keap customers and experts.

O Keap blog >

Access helpful articles, videos, webinars and more.

ﬁ What's new >

Stay up-to-date with the newest feature releases, updates, and fixes.

@ Known issues >

Track our progress on fixes for know product and service issues.

0 New customer webinars N

Get started with Keap in these fast-moving 60 min sessions

ofg  Automation webinars >

Join experts in automation every Tues, Wed, and Thurs at 11 am PDT
{?‘ Keap Facebook group »

Get organized and grow with the Keap Facebook community

Refer to the contact Keap Support section if you need to get in touch with us for
assistance.

Contact Keap Support

;) Chat with support

USA/Canada Toll Free UK Freephone AUS Free Call
+1866 800 0004 Ext. 2 + 44 (0)808 258 0093 + 411800 730 419
Mon-Fri 6am-7pm Arizona Mon-Sat 2pm-3am London Tue-Sat T1pm-12pm Sydney

Watch videos in the getting started section to learn about features you haven't
used before or to brush up on your Keap skills.



Getting started

Get to know some of the main Keap features so you can get up-and-running quickly. Watch a video,
take a feature walkthrough tour, or explore both.

Appointments Messages Broadcasts

Simplify the appointment Send and receive texts Create and send emails to

scheduling process fram your desktop your contact lists

Money Pipeline Campaigns

Send quotes and invoices Track every opportunity in Grow your business with

to get paid on time your sales pipeline marketing automation




