WePay - Log in to merchant centere

This article applies to:

Pro
Max

WePay closed its UK operations in August 2023. Customers will not be able to
add a new WePay connection to their Keap account. There will be more
information to come.

If you utilize WePay to process payments in Keap, you will have access to the WePay
Merchant Center. The WePay Merchant Center lets you generate reports, view
activity, process refunds, and address any chargebacks. You will create your log-in
credentials during your initial setup of WePay.

To access your WePay Merchant Portal
e Use direct link or navigate in your Keap application:

e E-commerce > E-commerce setup > Payment Types > Under WePay box:
Manage Accounts

Payment processing

This is where you manage how you will collect payments from your customers. All Keap accounts are automatically enrolled to
accept payments, but we may need some additional information so you can receive the payments you collect.

Keap Payments
2.9% flat rate + .30 cents
transaction,

Email Bank account Account Status Manage
DonTSmith@alwayshelpful.org William Madsen active

Manage account
Add another payment processor
Set as d{ﬁu\t

Products and services

e Login using the information created when signing up for your WePay Account.

o If you are unable to remember your login information, utilize the
“Forgot your password?” link.

Important Note! The Email and Password used to log into the WePay
Merchant Center may be different than the your Keap login credentials.
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